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4.8 from 77 clients in 2018

31 Shout Outs

88% NPS

Here’s what our clients have to say:

o “Zita took the time to explain the survey process and walk me through every step. She was always responding in a timely 
manner.”

o “She has answered every phone call and email promptly and with the best, most helpful attitude.”

o “We had a rough start and Zita worked with me to resolve all of the issues. She answered emails immediately and was always 
available when I called. She helped me and our franchisees immensely during this survey and after. I'm sure next year it'll be 
even more successful!”

Fun Facts:
o Zita teaches yoga on the side around Portland and is working towards her 500hr RYT!

o She had a pet Chihuahua growing up who would bite her all of the time. She still adored him though and would smother him 
with love. A Lot.  

o She can’t watch A Star is Born – there’s a flood of tears. Every. Single. Time.


