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4.9 from 75 clients in 2019

35 Shout Outs

92% NPS

Here’s what our clients have to say:

o “Emilie answered every question I had along the way and made the process less intimidating than it could have been. I also 
made a few mistakes with contacts being added to my submitted lists, and she was able to take care of that for me. She is 
great to work with and very timely in her responses! I appreciate everything!”

o “Emilie has been available, helpful, knowledgeable throughout the process. She kept in constant (but not too much!) contact 
throughout and reminded us of every single step. Emilie was always available when we had questions. I really enjoyed the 
experience because of Emilie.”

o “Emilie is very responsive and helpful. Her cheerful demeanor and enthusiasm make it a pleasure to work with her. She 
conveys an eagerness to help her clients and see them be successful in the survey.”

o “Yay Emilie! She's always positive and friendly and it's a joy working with her. I love the "YES" attitude that I receive in 
response to all of my inquiries. It makes working with ClearlyRated so pleasant!!”

o “Emilie provided phenomenal support throughout the ClearlyRated survey process. She was able to answer every question 
thoroughly and quickly and was a pleasure working with overall.”


