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[bookmark: _GoBack]The following documentation is provided to help with common customization or troubleshooting of the ClearlyRated_SurveyResponses.js web resource.


1. JavaScript Customizations
The following defines the variables and API References that are in the ClearlyRated_SurveyResponses.js
a. Global Context
Used to get Organization and User Information form the Dynamics Client-Side Web API
Refer to https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/clientapi/reference/xrm-utility/getglobalcontext

var globalContext = Xrm.Utility.getGlobalContext();

var serverURL =  globalContext.getClientUrl();  //Dynamics URL

var organizationSettings = globalContext.organizationSettings //organizationSettings object for org information.

var orgID = organizationSettings.organizationId; //unique Org Id

var userSettings = globalContext.userSettings; // userSettings is an object with user information.

var current_User_Id = userSettings.userId; // The user's unique id

b. Execution and Form Contexts
Execution Context – the event that calls JavaScript.  Refer to: https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/clientapi/reference/execution-context

Form Context Attributes – gets and sets form field values.  
Refer to https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/clientapi/reference/attributes


var formContext = executionContext.getFormContext(); //FormContext object

var formType = formContext.ui.getFormType();  //gets the form mode, 1 = Create 2 = Update 5 = Quick Create

var formEmail = formContext.getAttribute("emailaddress1").getValue();  //change attribute value if the Contact email field is not named emailaddress1
		
c. Get Email Address Function
The Global Context does not contain a user setting email address property.  In order to obtain the current logged-in Dynamics user’s email address, the GetUserEmailAddress() calls the Dynamics Organization Web Service

The following variable that defines the path of the Organization web service endpoint address may need to be updated if the Dynamics version is lower than Dynamics 365 version 9.  

var ODataPath = serverUrl + "/XRMServices/2011/OrganizationData.svc";

The URL can be verified by going to the Settings -> Customizations -> Developer Resources
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d. Form Fields
The following variables may need to be updated in the event the Dynamics instance is using custom or other fields for the Contact email address and iFRAME.  Note that the schema field name is different than the Display Name (that shows in the Edit Form) and is case-sensitive.

var formEmail = formContext.getAttribute("emailaddress1").getValue();  //change attribute value if the Contact email field is not named emailaddress1

var IFrame = formContext.getControl("IFRAME_ClearlyRated"); //change form IFRAME name if different

The field name can be verified by going to the Settings -> Customizations -> Customize this System.  Expand the Entities and locate the Contact (not Contract) entity and select Forms.  Locate the Contact Main form and Edit it.  Locate the email address on the form designer and click on Change Properties button on the menu bar.
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Click on the Details tab.  The Name value is what should be referenced in the ClearlyRate_SurveyResponses.js
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2. Troubleshooting

a. Error message is displayed when clicking on the ClearlyRated tab:   

Web resource method does not exist: Sdk.formTabStateChange…..

Verify that the Event Handler for the Contact form has the Sdk.formTabStateChange (case-sensitive) function referenced.  Edit the Contact form, select the ClearlyRated tab in the form designer and select Change Properties.  
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Double-click on the new_ClearlyRated_SurveyResponses.js library name.  Verify that the function name is set to: Sdk.formTabStateChange (case-sensitive).  Also verify that the Pass execution context as first parameter checkbox is selected.
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The ClearlyRated_SurveyResponses.js has been updated and there may be a syntax error.  Turn on the browser’s Developer Tools, refresh the Contact form and view the Console for more detailed errors for ClearlyRated_SurveyResponses.js.  Ensure that the corrected ClearlyRated_SurveyResponses.js web resource is re-uploaded and published.
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