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Clark Kent's Response

Respondent Info

Received Jun 20,2019 Contact Jun 20, 2019 Brand ClearlyRated
Status No Issues Information Superman Inc.
clark.kent@clearlyrated.com

Response History

Lifetime - Client Lifetime - Client June 2019 - Client

Feedback

* Easy to navigate custom tab in Bullhorn ATS

* Account Manager and Recruiter access to real-time information that improves client and
candidate relationships

* Historical satisfaction scores and feedback seamlessly visible within a contact's Bullhorn record
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ClearlyRated + Bullhorn

Software Integration

How does my team
access the survey data?

Where is the survey
data stored?

Does the integration
apply to both client and
candidate records?

Who will all have access
to this information from
my team?

Do | have access to the
integration?

The survey data is a custom tab in the contact or candidate record
navigation.

The survey data is hosted within the ClearlyRated dashboard. The
data is not accessible via search or any other reporting tools within
Bullhorn.

Yes, the ClearlyRated tab appears in both client and candidate contact
records.

Permissions are set at the Bullhorn level, not at the ClearlyRated level.
If you're a Novo user, you can set a user tab permission by user types
within Bullhorn.

If you're currently utilizing Bullhorn and are subscribed to
ClearlyRated at the premium package level or higher - the integration
is available to you at no extra cost! Learn how to access below.

Are you a Bullhorn user and have an active ClearlyRated subscription (at the Premium level or
higher)?

Head to your ClearlyRated survey dashboard (go to Manage > Integrations) for a step-by-step guide to
walk you through how-to set up the interface (note: requires admin access).

Not working with ClearlyRated yet?

We'd love to chat more and walk you through a demo to show you how our survey program can help
measure and improve the client and candidate experience at your firm. Contact us at clearlyrated.
com/solutions.
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