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Best of Accounting® 2021: 
Maximizing value and a sneak 
peek at NEW features



2020 in a nutshell…



Today’s Agenda

1. Overview of current state of 
accounting industry.

2. Share latest research on impact 
of service on accounting 
bottom line.

3. Outline ClearlyRated tools 
available to help you now and 
NEW features for 2021.



Best of Accounting participants stand out against the 
industry

FEWER THAN

2%
of all accounting 
firms earned the 
award in 2020

TESTIMONIALS

7.2k
For firms

from clients for 
outstanding service

SHOUT OUTS

5.2k
from clients for 

outstanding individual 
service providers

=



Where the Industry is Today

And what’s in store for 
the next 6 months



The industry outlook is cautiously optimistic

SOURCE: ClearlyRated Business Outlook Index



Measure the client and employee experience.
Build online reputation.

Differentiate on service quality. 
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NPS in accounting – service level in context
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The ROI of Service Excellence

How to protect and grow revenue 
during an economic downturn





The Leaky Bucket Metaphor

Don’t set back growth
with preventable churn COVID-19

Economic
Uncertainty

Political
Uncertainty

Lack of
Responsiveness

Not
Proactive

Poor
Communication



Measure client and employee satisfaction.
Build online reputation.

Differentiate on service quality. 

Protecting revenue: Lessons from 2009 and beyond
What we 

learned in 2009
1. Client NPS went up.
2. Clients use the economy to push 

for concessions.
3. Buyers become more risk averse 

in their decisions.
4. Changes in NPS lead changes in 

financials by 6-12 months.

What (we think) is 
different in 2020

1. There is even greater uncertainty.
2. Reputation even more important 

when you can’t “be in the room”.
3. Social proof more expected as 

means of differentiation.
4. Build (and show) expertise.
5. Brand trust is critical to success 

with clients and internal 
employees.

86.0% of Best of Accounting firms say 
they identified at least one at-risk account.



Get real-time feedback in front of Partners and Staff



Get real-time feedback in front of Partners and Staff



Best of Accounting

Maximizing the value 
you already have

93.2% of ClearlyRated’s accounting clients 
say their program helps differentiate them 



ClearlyRated + Best of Accounting 7 Years Strong 

6 years
Katie Holmes and Jamie Foxx

8 months
Miley Cyrus and Liam Hemsworth

8 years
Adele and some guy who 

never really deserved Adele



#goodnews

ClearlyRated is helping spread the #goodnews for you



POST 
TESTIMONIALS 

DIRECTLY TO 
FACEBOOK AND 

LINKEDIN

Take actions on testimonials on Facebook and LinkedIn

#goodnews



POST TESTIMONIALS 
DIRECTLY TO FACEBOOK 

AND LINKEDIN

Take actions on past testimonials on Facebook and LinkedIn

#goodnews



POST SHOUT-OUTS 
DIRECTLY TO LINKEDIN

Share the love with staff by posting shout-outs to LinkedIn

#goodnews



Use your service as a differentiator with star ratings widgets 

#socialproof



Bolster your SEO and online reputation

#socialproof



Differentiate and Acquire

Service transparency is your key to 
trust and growth post-COVID

SOURCE: Analysis of Top 100 Accounting Firms via Inside Public Accounting

ClearlyRated provides your 
prospective clients social proof of 

service quality on 
ClearlyRated.com

The average 
accounting firm has

4
online customer reviews accounts 

average

448
online

customer 
reviews



Bolster your SEO and online reputation

#socialproof

5 steps to take today to improve your Google Search Rank
1. Ensure all your contact information is updated for your profile pages 

(address, phone, email, etc.)
2. Share ratings by location.
3. Customize your page.
4. Link back.
5. Keep your profile page reviews updated.

Bonus: Request an SEO Audit from us!



Best of Accounting 2021

NEW Employee Survey Option



Measure client and employee satisfaction.
Build online reputation.

Differentiate on service quality. 

Introducing Best of Accounting - Employee

EMPLOYEE SURVEY 
INCLUDED AT NO 

ADDITIONAL COST 
FOR 2020



Measure client and employee satisfaction.
Build online reputation.

Differentiate on service quality. 

Why you should participate in Best of Accounting -
Employee

Why your firm
should participate

1. A FREE basic survey for 2020.

2. Anxiety is high.

3. This is a loyalty ‘moment of truth’.

4. Disruptions to internal staff will 
effect your recovery.

5. Client satisfaction impacted by 
satisfaction of internal staff.

How Best of Accounting
employee survey is different

1. Simple for employees (<20 
questions).

2. Testimonials and shout-outs 
automated to help with recruiting.

3. Diversity, equity & inclusion (DEI) 
questions built in, along with key DEI 
demographics.

4. Ability to benchmark DEI vs. other 
firms (PAID version only)

5. Within Best of Accounting program.



Measure client and employee satisfaction.
Build online reputation.

Differentiate on service quality. 

10%

3%

18%

9%

19%

10%

37%

19%

I have personally witnessed
discrimination at this company.

I have been the victim of
discrimination at this company.

White Male
Non-White Male
White Female
Non-White Female

Why the survey will provide a focus on DEI

SOURCE: CareerBuilder, ASA & ClearlyRated 2020
PREL

IMINA
RY



Questions?

ERIC GREGG

CEO & Founder, ClearlyRated

egregg@clearlyrated.com

linkedin.com/in/ericgregg

BRIDGET HARPER

VP of Customer Success

bridget.harper@clearlyrated.com

linkedin.com/in/bridgetharper


