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What we’ll cover today:

• The Best of Staffing award—what it is, how it’s earned. 

• Beyond the award—financial and operational benefits of Best of Staffing.

• Becoming Best of Staffing—4 steps to becoming an industry leader in service. 

• What you can do now—next steps to maximizing your time with me today.



How firms earn 
Best of Staffing



Best of Staffing—what it means to be a winner
• Best of Staffing participants must survey a list of 100% of their clients who were billed for 

services and/or 100% of talent who were placed on assignment, at least once, during a three 
month (minimum) to twelve month (maximum) consecutive period. 

• Participating firms must receive at least a 20% response rate AND at least 15 responses, or 
a minimum of 250 responses. 

• In order to qualify as “Best of Staffing” - firms must earn a 50% Net Promoter® Score (or 
higher) for client, placed talent, and / or internal employee satisfaction. 

• Clients of Best of Staffing winners and talent placed by Best of Staffing winners are 2x as likely 
to be completely satisfied with the services provided.

• Fewer than 2% of all staffing companies in the US and Canada achieve Best of Staffing. 
Fewer than 1% achieve awards for both client and placed talent satisfaction. 



How likely are you to recommend our firm to a friend or colleague?

0 1 2 3 4 5 6 7 8 9 10

Extremely likelyNot at all likely
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Net 
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Score
% 
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"Net Promoter, Net Promoter System, Net Promoter Score, NPS and the NPS-related emoticons are registered trademarks of Bain & Company, Inc., 
Fred Reichheld and Satmetrix Systems, Inc."

Best of Staffing is powered by the Net Promoter® 
Score (NPS®)



Industry Benchmarks for Client NPS (Client Satisfaction)

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Industry Benchmarks for Talent NPS (Talent Satisfaction)

SOURCE: ClearlyRated, CareerBuilder 2020
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Measure the client experience.
Build online reputation.

Differentiate on service quality. 

The Best of Staffing award for Employee Satisfaction

• The industry’s only diversity, equity, and inclusion-focused 
NPS® employee survey program

• Measure employee satisfaction and understand perceptions 
about DEI at your firm



Additional resources…

About the Net Promoter® Score:

• Net Promoter Score “Fast Facts”

• NPS 101 for Staffing & Recruiting Firms

• 2020 Staffing Industry NPS Benchmarks

About the Best of Staffing® award:

• Best of Staffing award overview

• 2021 Best of Staffing Winners—client and talent

• 2021 Best of Staffing Winners—employee

https://www.clearlyrated.com/solutions/staffing/nps-for-staffing-firms/
https://www.clearlyrated.com/solutions/staffing/nps-for-staffing-firms/
https://www.clearlyrated.com/solutions/staffing-nps-benchmarks/
https://www.clearlyrated.com/solutions/staffing/best-of-staffing-industry-award/
https://www.clearlyrated.com/staffing
https://www.clearlyrated.com/solutions/list-of-firms-that-earned-clearlyrateds-2021-award-for-employee-satisfaction/


Beyond the Award: 
What Best of Staffing Delivers



Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, 

placed talent, and internal employees.



8-Question Survey Net Promoter 
Score (NPS) 
question

NPS Driver 
Questions

Client

Ask the 
questions that 
will be most 
valuable and 
actionable to 
your team. 



7-Question Survey Net Promoter 
Score (NPS) 
question

NPS Driver 
Questions

Talent

Ask the 
questions that 
will be most 
valuable and 
actionable to 
your team. 



Dashboard provides aggregate and segmented views:

39

36



Dashboard provides aggregate and segmented views:

39

36



Integrations provide contact-level views in your native 
CRM / ATS:

39

36

More info here: 
https://www.clearlyrated.com/solutions/integrations/

https://www.clearlyrated.com/solutions/integrations/


Automated survey sends through Bullhorn ATS 
supercharges Talent Engagement survey programs

More info here:
https://www.clearlyrated.com/solutions/2-ways-to-integrate-your-clearlyrated-survey-program-with-bullhorn-ats/

And here: 
https://www.clearlyrated.com/solutions/how-apex-improves-talent-experience-with-clearlyrateds-
integrated-talent-engagement-nps-survey-program/

https://www.clearlyrated.com/solutions/2-ways-to-integrate-your-clearlyrated-survey-program-with-bullhorn-ats/
https://www.clearlyrated.com/solutions/how-apex-improves-talent-experience-with-clearlyrateds-integrated-talent-engagement-nps-survey-program/


Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure 
service performance against the industry.



Best of Staffing—Client winners versus the industry

Industry NPS Best of Staffing
Minimum

World-class
Service

Best of Staffing
Client Average

SOURCE: ClearlyRated 2020, 2021

50%

70%
78%

28%



Best of Staffing—Talent winners versus the industry

Industry NPS Best of Staffing
Minimum

World-class
Service

Best of Staffing
Talent Average

SOURCE: ClearlyRated 2020, 2021

50%

70% 71%

18%



Best of Staffing—Employee winners versus the industry

Best of Staffing Minimum World-class Service Best of Staffing
Employee Average

SOURCE: ClearlyRated 2020, 2021

50%

70% 73%



Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure service 
performance against the industry.

• Critical opportunities to identify (and get 
ahead of) at-risk revenue.

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/


How likely are you to recommend our firm to a friend or colleague?

0 1 2 3 4 5 6 7 8 9 10

Extremely likelyNot at all likely

DETRACTORS PASSIVES PROMOTERS

Net 
Promoter® 

Score
% 

Promoters
% 

Detractors

"Net Promoter, Net Promoter System, Net Promoter Score, NPS and the NPS-related emoticons are registered trademarks of Bain & Company, Inc., 
Fred Reichheld and Satmetrix Systems, Inc."

Detractors are offering you a lifeline, providing the 
opportunity to save at-risk revenue



Detractor Notifications: a native feature that alerts you 
to at-risk clients and talent

39

36

More info here: 
https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-
with-clearlyrateds-real-time-detractor-notifications/

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/


NPS Financial Impact Report: Calculates revenue that 
has been identified as “at-risk” from unhappy clients

39

36

More info here: 
https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-
business-growth-with-clearlyrateds-financial-impact-report

The NPS Financial Impact Report 
helps staffing and recruiting firms 
translate their real-time client feedback 
data into actionable information that 
protects revenue. 

https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-business-growth-with-clearlyrateds-financial-impact-report


NPS Financial Impact Report: Calculates gross margin 
at-risk from Talent Detractors

39

36
Additionally, the NPS Financial Impact 
Report helps staffing and recruiting 
firms translate their real-time talent
feedback data into actionable 
information that protects gross margin. 

More info here: 
https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-
business-growth-with-clearlyrateds-financial-impact-report

https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-business-growth-with-clearlyrateds-financial-impact-report


NPS Financial Impact Report: Also helps you to “sniff 
out” potential revenue loss from former Promoters

39

More info here: 
https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-
business-growth-with-clearlyrateds-financial-impact-report

https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-business-growth-with-clearlyrateds-financial-impact-report


Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure service 
performance against the industry.

• Critical opportunities to identify (and get 
ahead of) at-risk revenue.

• New insight into account expansion and 
referral opportunities. 

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/


How likely are you to recommend our firm to a friend or colleague?

0 1 2 3 4 5 6 7 8 9 10

Extremely likelyNot at all likely

DETRACTORS PASSIVES PROMOTERS

Net 
Promoter® 

Score
% 

Promoters
% 

Detractors

"Net Promoter, Net Promoter System, Net Promoter Score, NPS and the NPS-related emoticons are registered trademarks of Bain & Company, Inc., 
Fred Reichheld and Satmetrix Systems, Inc."

Look to Promoters for additional business, and work 
with Passives to expand loyalty



NPS Financial Impact Report: Identifies revenue 
expansion opportunities and scope of value

39
The NPS Financial Impact Report  
also helps staffing and recruiting firms 
identify accounts where the greatest 
opportunity for expansion exists. 
Promoters on average increase their 
spend by 8% in the next year!

More info here: 
https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-
business-growth-with-clearlyrateds-financial-impact-report

https://www.clearlyrated.com/solutions/leverage-your-survey-results-into-business-growth-with-clearlyrateds-financial-impact-report


Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure service 
performance against the industry.

• Critical opportunities to identify (and get 
ahead of) at-risk revenue.

• New insight into account expansion and 
referral opportunities. 

• Approved testimonials from your happiest 
stakeholders.

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/
https://www.clearlyrated.com/solutions/how-to-capture-critical-testimonials-with-clearlyrated/


Testimonials carry high strategic value for your buyers

39



Best of Staffing generates automated, approved 
testimonials at scale

39

More info here: 
https://www.clearlyrated.com/solutions/how-
to-capture-critical-testimonials-with-
clearlyrated/

In the Best of Staffing survey, client and 
talent Promoters are automatically invited to 
share their open-ended feedback as a 
testimonial. 

• 2 in 5 survey completes result in a 
testimonial.

• 48% of Promoters elect to share a 
testimonial with their provider. 

https://www.clearlyrated.com/solutions/how-to-capture-critical-testimonials-with-clearlyrated/


Best of Staffing generates automated, approved 
testimonials at scale

39

Staffing firms who surveyed 
their clients with ClearlyRated 
in the last 12 months earned, 
on average, 110 client 
testimonials through their 
survey program! That number 
is even higher for firms who 
have surveyed their placed 
talent through ClearlyRated in 
the last 12 months—those 
firms are averaging 667 
testimonials from their 
placed talent!

More info here: https://www.clearlyrated.com/solutions/98-percent-of-
staffing-firms-that-survey-with-clearlyrated-report-positive-roi/

https://www.clearlyrated.com/solutions/98-percent-of-staffing-firms-that-survey-with-clearlyrated-report-positive-roi/


Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure service 
performance against the industry.

• Critical opportunities to identify (and get 
ahead of) at-risk revenue.

• New insight into account expansion and 
referral opportunities. 

• Approved testimonials from your happiest 
stakeholders.

• A chance for clients and placed talent to
recognize star performers on your team.

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/
https://www.clearlyrated.com/solutions/how-to-capture-critical-testimonials-with-clearlyrated/
https://www.clearlyrated.com/solutions/clearlyrated-shout-out-feature-harnesses-positive-client-feedback-to-boost-employee-engagement/


Recognizing high performers isn’t just good for 
morale, it’s critical for your business

39

• 53% of employees say that feeling more appreciation from their boss would help them stay 
longer at their company. (Glassdoor)

• 82% of employees in the U.S. don’t feel that their supervisors recognize them enough for 

their contributions. (Harvard Business Review)

• 40% of workers say they would put more effort into their work if they were recognized more 
frequently. (Harvard Business Review)

• The staffing industry has a 25% median annual turnover rate for account managers and 

recruiters. (ASA)

• For a position that contributes $75,000 of revenue to their employer’s top-line on a monthly 

basis, total lost revenue from a single turnover event can be estimated at $241,250. 

• More info here: https://www.clearlyrated.com/solutions/the-cost-of-internal-employee-turnover-in-staffing/

https://www.clearlyrated.com/solutions/the-cost-of-internal-employee-turnover-in-staffing/


Shout Outs help firms harness positive feedback to 
keep employees engaged and motivated

39

More info here: 
https://www.clearlyrated.com/solutions/clearl
yrated-shout-out-feature-harnesses-positive-
client-feedback-to-boost-employee-
engagement/

In the Best of Staffing survey, client and 
talent Promoters are automatically invited to 
leave a Shout Out for any firm employees 
who have gone “above and beyond” for 
them.. 

• 40% of Promoters elect to leave a 
Shout Out for a team member at their 
staffing firm. 

https://www.clearlyrated.com/solutions/clearlyrated-shout-out-feature-harnesses-positive-client-feedback-to-boost-employee-engagement/


Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure service 
performance against the industry.

• Critical opportunities to identify (and get 
ahead of) at-risk revenue.

• New insight into account expansion and 
referral opportunities. 

• Approved testimonials from your happiest 
stakeholders.

• A chance for clients and placed talent to
recognize star performers on your team.

• Indexed client and placed talent ratings to 
improve the reputation of your brand 
online. 

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/
https://www.clearlyrated.com/solutions/how-to-capture-critical-testimonials-with-clearlyrated/
https://www.clearlyrated.com/solutions/clearlyrated-shout-out-feature-harnesses-positive-client-feedback-to-boost-employee-engagement/
https://www.clearlyrated.com/solutions/online-directory/


Online ratings provide buyers and job seekers with 
high value data about your firm’s reputation

39

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Best of Staffing participants are featured alongside 
client and talent ratings on ClearlyRated.com

39
• Searchable: ClearlyRated.com is a 

searchable online directory where providers 
of business services can be found by 
industry, city, state, or postal code.

• Online Ratings: Prospects and buyers can 
search for transparent, validated client 
ratings, testimonials, and award history for 
B2B service firms.

• Social Proof: Validated client ratings deliver 
what your prospects need the most: instant, 
credible proof of the caliber of service that 
your firm provides.

More info here: https://www.clearlyrated.com/solutions/online-directory/

https://www.clearlyrated.com/solutions/online-directory/


Online ratings are persuasive resources for buyers 
and job seekers when considering a staffing firm

39



Best of Staffing firms earn more ratings on average, 
providing a more accurate reflection of their service

39

More info here: https://www.clearlyrated.com/solutions/98-percent-of-staffing-firms-that-
survey-with-clearlyrated-report-positive-roi/

https://www.clearlyrated.com/solutions/98-percent-of-staffing-firms-that-survey-with-clearlyrated-report-positive-roi/


39• The algorithms that power search engines like Google prioritize “user-generated content”
when determining which web pages to return on a given search. 

• Validated customer ratings and reviews hosted on a trusted third-party website are just 
one category of user-generated content, but they have been prioritized by search engines 
because they have been proven, over time, to be desired and relevant to searchers. 

• Best of Staffing participants are featured on ClearlyRated.com, and receive the benefit of 
validated client and talent ratings that show up directly in search results for their brand or firm.
• More info here: https://www.clearlyrated.com/solutions/why-client-ratings-matter-for-your-firms-seo/

Star ratings earn valuable real estate in Google’s 
search rankings

https://www.clearlyrated.com/solutions/why-client-ratings-matter-for-your-firms-seo/


Star ratings earn valuable real estate in Google’s 
search rankings

39More than 80% of Best of Staffing 
participants’ ClearlyRated profile pages 
appear on the first page of local Google 
search results for a given staffing brand. 

We offer many resources to help you 
increase the value of your ClearlyRated.com
profile—including a complimentary SEO 
Audit! 



Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure service 
performance against the industry.

• Critical opportunities to identify (and get 
ahead of) at-risk revenue.

• New insight into account expansion and 
referral opportunities. 

• Approved testimonials from your happiest 
stakeholders.

• A chance for clients and placed talent to
recognize star performers on your team.

• Indexed client and placed talent ratings to 
improve the reputation of your brand online. 

• Key marketing resources (and templates!) 
to help your firm share your proof of 
service.

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/
https://www.clearlyrated.com/solutions/how-to-capture-critical-testimonials-with-clearlyrated/
https://www.clearlyrated.com/solutions/clearlyrated-shout-out-feature-harnesses-positive-client-feedback-to-boost-employee-engagement/
https://www.clearlyrated.com/solutions/online-directory/


Proof of service has never been more important

39



Show off star ratings on your website and in your 
team’s email signatures

39

More info here: 
https://www.clearlyrated.com/solutions/sta
r-ratings-email-widget-highlights-client-
ratings-in-corporate-email-signature/

https://www.clearlyrated.com/solutions/star-ratings-email-widget-highlights-client-ratings-in-corporate-email-signature/


Share Testimonials and Shout Outs directly to your 
social networks

39

More info here: https://www.clearlyrated.com/solutions/social-sharing-feature/

https://www.clearlyrated.com/solutions/social-sharing-feature/


Share Testimonials and Shout Outs directly to your 
social networks

39
More info here: 
https://www.clearlyrated.com/solutions
/social-sharing-feature/

https://www.clearlyrated.com/solutions/social-sharing-feature/


Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

Best of Staffing delivers:
• Real-time feedback from your clients, placed 

talent, and internal employees.

• Benchmarking to help you measure service 
performance against the industry.

• Critical opportunities to identify (and get 
ahead of) at-risk revenue.

• New insight into account expansion and 
referral opportunities. 

• Approved testimonials from your happiest 
stakeholders.

• A chance for clients and placed talent to
recognize star performers on your team.

• Indexed client and placed talent ratings to 
improve the reputation of your brand online. 

• Key marketing resources (and templates) to 
help your firm share your proof of service.

https://www.clearlyrated.com/solutions/never-miss-out-on-a-critical-client-conversation-again-with-clearlyrateds-real-time-detractor-notifications/
https://www.clearlyrated.com/solutions/how-to-capture-critical-testimonials-with-clearlyrated/
https://www.clearlyrated.com/solutions/clearlyrated-shout-out-feature-harnesses-positive-client-feedback-to-boost-employee-engagement/
https://www.clearlyrated.com/solutions/online-directory/


Becoming Best of Staffing: 
4 Steps to Becoming an Industry 

Leader in Service



4 Steps to 
Becoming an 

Industry Leader in 
Service

1. Commit to asking your key stakeholders for feedback.

2. Commit to taking action on that feedback. 

3. Differentiate with credible proof of service. 

4. Build a flywheel of service excellence. 



4 Steps to 
Becoming an 

Industry Leader in 
Service

1. Commit to asking your key stakeholders for 
feedback.



Measure the client and talent experience.
Build online reputation.

Differentiate on service quality. 

How often should your firm survey clients, placed 
talent, and employees? 

• At least annually, more than annually is better. 

• The ideal survey cadence invites feedback at critical moments in the 
relationship. 

• For example, a Talent Engagement survey program surveys placed 

talent at: 

• Onboarding—one week after the start date of an assignment

• Mid-assignment—usually 30-60 days into an assignment), and

• End-of-assignment—one week after the completion of 

assignment 

More info here: https://www.clearlyrated.com/solutions/3-tips-for-executing-on-an-ongoing-talent-engagement-survey-program/

https://www.clearlyrated.com/solutions/3-tips-for-executing-on-an-ongoing-talent-engagement-survey-program/


A more regular survey cadence can drive higher 
satisfaction



4 Steps to 
Becoming an 

Industry Leader in 
Service

1. Commit to asking your key stakeholders for feedback.

2. Commit to taking action on that feedback. 



Measure the client experience.
Build online reputation.

Differentiate on service quality. 

80 / 20
20% of your time 
should be spent 
on designing and 
implementing a 

survey.

80% of your time 
should be spent 

responding to and 
taking action on 

feedback.



How likely are you to recommend our firm to a friend or colleague?

0 1 2 3 4 5 6 7 8 9 10

Extremely likelyNot at all likely

DETRACTORS PASSIVES PROMOTERS

Net 
Promoter® 

Score
% Promoters % Detractors

"Net Promoter, Net Promoter System, Net Promoter Score, NPS and the NPS-related emoticons are registered trademarks of Bain & 
Company, Inc., Fred Reichheld and Satmetrix Systems, Inc."

NPS® provides immediate opportunities to take 
strategic action



Measure the client experience.
Build online reputation.

Differentiate on service quality. 

• Detractors trigger recovery and follow up. 

Best of Staffing firms have processes in place to 
respond to feedback as it comes in:



Measure the client experience.
Build online reputation.

Differentiate on service quality. 

• Detractors trigger recovery and follow up. 
• Promoters trigger outreach and inquiry about further business and referral opportunities.
• Passives trigger outreach about what could be done better.  

Best of Staffing firms have processes in place to 
take action on feedback:



Measure the client experience.
Build online reputation.

Differentiate on service quality. 



Measure the client experience.
Build online reputation.

Differentiate on service quality. 

• Detractors trigger recovery and follow up. 
• Promoters trigger outreach and inquiry about further business and referral opportunities.
• Passives trigger outreach about what could be done better.  

In addition to action taken at the respondent-level, Best of Staffing firms: 

• Use NPS drivers to diagnose behaviors and process issues that may be contributing to a low 
score. 

• Analyze and report on data so that it can be integrated into firm-wide processes. 

Best of Staffing firms have processes in place to 
take action on feedback:



4 Steps to 
Becoming an 

Industry Leader in 
Service

1. Commit to asking your key stakeholders for feedback.

2. Commit to taking action on that feedback. 

3. Differentiate with credible proof of service. 



When 
“differentiation” 

isn’t all that 
different. 96% 

of staffing firm 
leaders 

“differentiate” 
on service.

SOURCE: ClearlyRated & CareerBuilder

Differentiation Strategy – According to 
Staffing Firm Leaders



It’s hard to differentiate on service without proof

“Our recruitment 
services for 

employers is based 
on a Customer-

Centric approach to 
your business.”

“We are committed to 
meet and exceed the 
ever-changing needs 

of our clients, 
candidates and 
employees.”

“Committed to being 
the ultimate in 

customer, 
Ambassador and 

coworker 
satisfaction… and 

nothing less!”

“Find Great People is 
a purpose-driven, 
customer-focused 

company that takes 
pride in partnering with 

you as you hire your 
next great person or 
find your next career 

opportunity.”

“We’re not just 
another staffing 

company.
We’re your partner 
in making work and 
life more fulfilling.”



Best of Staffing offers a variety of avenues for 
demonstrating proof of service. 

39



Measure the client experience.
Build online reputation.

Differentiate on service quality. 

96% of our staffing firm customers 
say their ClearlyRated survey 
program helps them differentiate in 
the marketplace.

96%



4 Steps to 
Becoming an 

Industry Leader in 
Service

1. Commit to asking your key stakeholders for feedback.

2. Commit to taking action on that feedback. 

3. Differentiate with credible proof of service. 

4. Build a flywheel of service excellence. 



Create a “virtuous cycle of goodness”

Measure satisfaction of your 
key stakeholders, set goals 

so you know how you’re 
doing! 

Report back to your clients, 
placed talent, and 

employees—what you 
learned, where you excel, 
where you can improve!

Celebrate your Best of 
Staffing achievements!

Build positive proof of 
service into external 

communications.

Recognize star performers in 
reviews, meetings, and in 

public!

Get everyone excited about 
centering service excellence 

in their day-to-day!

Centered on 
Excellence



Jenifer Lambert
Chief Revenue Officer
TERRA Staffing Group

Our survey programs have been a 
competitive advantage for us creating a 
virtuous cycle of goodness. One of our 
toughest clients gave us amazing 
feedback and the account manager told 
me that the feedback has inspired him 
to work even harder for this client.

– Jenifer Lambert
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