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The Best of Staffing® Award
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2019 2019

North America’s only award recognizing exceptional client and placed talent satisfaction.

Leverages third party validated survey responses.

79% of winners agree the information learned from Best of Staffing has changed how their firm does business.

89% of winners said the Best of Staffing award helps them land new business.

clgarlyrated®

powered by inavero



Thank you to our Best of Staffing team!
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Qualifying Criteria

BEST4
20% response rate AND 15 responses Stoafﬂ'iﬁg®
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Client Satisfaction Trending
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Clients: Likelihood to Recommend Working with Staffing Firm
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Talent Satisfaction Trending

Candidates: Likelihood to Recommend Working with Staffing Firm
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NPS Averages — Client Satisfaction
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NPS Averages — Placed Talent Satisfaction
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Best of Staffing Winner Benchmarks®
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NEW online marketing toolkit!
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ClearlyRated Marketing Toolkit
for Staffing Firms

Profile Page Testimonials Shout Outs Award PR + Social Media Award Logos Award Merch

Welcome to your Best of Staffing® Marketing Toolkit!

Browse the tabs above for access to marketing resources that will help you maximize the value of your ClearlyRated
Survey Program.

Best of Staffing®
Winner Announcement - KEY DATES

January 24th, 2019 February 7th, 2019
o Ifyou surveyed your dlents and/or talentin 2018, © Winners of the 2019 Best of Staffing
you will find out if your firm has qualified to earn award will be publicly showcased
the 2019 Best of taffing award for service and recognized by ClearyRated via
excellence on January 24th. press release, the ClearlyRated
. blog and ClearlyRated social media

Measure the client and talent experience.
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Differentiate on service quality.



Award Logos — Premium, Plus, Enterprise Package Winners

Winners Showcase their Award Logos on:

Staffing agency websites

Social media profiles and posts

Email signatures

E-newsletters and email announcements
Sales collateral

Job posts on CareerBuilder or Indeed

4
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Press release templates

oartyrated Schedule Surveys Onire Profie Conacs Manage My sues

.| Award Resources

Maximize the value of your survey program and achievement!
@

Redeem your award shop credit with the following discount code: discount-code

Press release templates
are available to all winners

in the “Award Resources”
section of your
ClearlyRated dashboard.

he award shop and get your plaque (0

Award Resources

Award Logo Gudeines [—

Award-Logo Sune owniosd

Ao press reesse Tempiate Oownioss

Visit the “Award PR + Social
Media section of your Marketing Best of Staffing PR and
Toolkit for best practices Social Media Resources
publishing press releases

Profile Page  Testimonials Shout Outs Award PR + Social Media AwardLogos  Award Merch FAQS
PR —

cIe’arIyrated@
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Winners often choose to upgrade from Basic plans

* Marketing Toolkit (highlights):
* Award PR & Social Media Best Practices
* How-to maximize testimonials
+ How-to leverage employee shout outs
+ Best practices for messaging your award
to clients and talent

+ Best of Staffing Award Logo Suite

Award logos available to winners with
Premium subscription levels or higher.

» ClearlyRated Directory Profile Page

* 1 complimentary plaque per audience

Quick Compare Premium Enterprise
Marketing Tools Press release All marketing All marketing All marketing tools
templates only tools tools
5 *Reach out to your Account Manager to initiate an
Clearlyrated upgrade and gain access to all marketing tools!
powered by inavero




Award Wall Mount - Premium, Plus, Enterprise Package Winners
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Award Wall Mount — Redeeming your plaque

Complimentary Plaques: i —————

. Award Resources

* 1 complimentary plaque (per audience)
is provided to each staffing firm that wins et oy ey rogam and screemens

the Best of Staffing award at the Premium, @ - o
Plus, or Enterprise package level
shop credit with the folls

g discount code: discount-code

Apply the ab

« Adiscount code to redeem your store
credit can be located in the “Award /
Resources” section of your ClearlyRated
dashboard.

Award Resources

Download

wwwwwww
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Purchase additional award merchandise

c\éarlyrated AWARD WINNER Q = cArT

 Wall mounts

« Window clings

Clearlxlrated® S $25% $ 150 $ 250
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ClearlyRated.com

ClearlyRated.com is an online business directory that helps buyers of professional services find service
leaders and vet prospective firms — based exclusively on validated client ratings and testimonials.

clgarlyrated‘

Get the Best Service, Find the Best Companies
Identified by 1,420,981 verified ratings and counting

ClearlyRated Industries

S “
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ClearlyRated will continue to win searches for staffing firms
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And work to earn first-page search resu
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The BesT Employment Agencies near Chicago - Best of Staffing
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housands of ob seeker onin reviews.

The Best 10 Employment Agencies in Chicago, IL - Last Updated
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Staffing Agencies Chicago: 22 Top Recruiting Firms | Built In Chicago
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The Best 10 Employment Agencies in San Francisco Bay Area, CA
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ClearlyRated.com Profile Pages

Profile Page Best Practices:
« Keep your profile page enabled

My Company Profile

* Fillin all of your company and location- T
specific information

« Enable star ratings and testimonials

* Link to your profile page from your digital
marketing environments E ——

« Educate your audience about star ratings

cIe’arIyrated@
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BEST,
Staffing"

Winning Agency Name

f Staff " Client Rating
GetIn Touch
The Winning Agency of Portland

THEN NOW

* Increased search engine exposure

* Live, continuous updates and more dynamic content
» Expanded reach to buyers of staffing services

* Increased exposure for award winners

/" . . - . . .
cl earIyrated@ Location-specific star ratings and testimonials
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Drive traffic to your profile with ClearlyRated review badges

* Available to all staffing firms
who survey client and/or talent
through ClearlyRated.

* Include on your company
website or social media
handles to link back to your
profile page showcasing your

. i CLIENTS TALENT Eg‘rllgLDSATES CHECK VET US
validated reviews and Z?.,“ o :‘L:f - ~ Si;‘" °>
testimonials! clearlyrated |clearlyrated” |[clearlyrated |clearlyrated |clearlyrated

CLIENTS LOVE -TALENT LOVE CANDIDATES CHECK US VET US ON
" , us ON“ ’7’ us ON} ’7’ LOVE US ON“ , ouT ON“ ’7 l
clearlyrated| |clearlyrated| |clearlyrated| |clearlyrated| |clearlyrated:

ClearlyRated review badges are available for download under
the “Profile Page” section within your Marketing Toolkit!

cIe’arIyrated@
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Tips to enhancing the impact of your profile page(s) in search

» Link from your website to the profile page(s)

« PRO TIP: Link each location to the individual location profile
page on ClearlyRated.com when possible

« Optimize the page content and link anchor text

« EXAMPLE: Our clients have spoken and you can view our
client ratings and testimonials for our office in Portland, OR.

» Link from your social media pages

 Link from email footers

SEO Pro Tips:
1. Create Google Business, Facebook, and Yelp pages for each of your locations.

2. Display a consistent brand name across all your websites, social media profiles
and ClearlyRated profile page. Here is an example of what not to do — ABC Corp,

V4 @
clearlyrated ABC Co, ABC, ABC LLC.

powered by inavero
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Manage profile page features and retrieve your winner marketing

tools

1. Login into the ClearlyRated
dashboard

2. In the top-right hand corner, find
the “Online Profile” tab

3. Hover over “Online Profile” and
select “Award Resources” from
the green bar that populates
below

/
clearlyrated
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.| Award Resources

E Maximize the value of your survey program and achievement!

Redeem your award shop credit with the following discount code:

Measure the client and talent experience.
Build online reputation.

Differentiate on service quality.
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Your account manager will follow up with...

» How to upgrade your plan (if desired)
* How to manage your profile page on ClearlyRated.com

* How to access your Marketing Toolkit

 How to order additional award merchandise

Measure the client and talent experience.
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REMEMBER:

Winners aren’t announced publicly
until February 7

Measure the client and talent experience.
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International Reach (U.S. & Canada)

Press Release Distribution
Thurs. Feb 7th, 2019 at 5 a.m. EST

2019 Best of Staffing Results Summary

Clipped by almost 100 publications, including:

THE ARIZONA | 1 rn I n in I
REPUBLIC YAH%%::e journal sentinel

« StarTribune Marketwatch

THE WALL STREET JOURNAL.

clgarlyrated®
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ClearlyRated e-announcement to staffing agencies, hiring
managers, and job seekers

B Finder Fike Eda  View Go _ Window Help

rd
inavero

composE

W
Inavero

Hi there,

Big news: winners of the 2018 Best of Staffing® Award were announced today_on BestofStaffing.com!

Google Alerts (3,339)
Linkedin Group (351)
Staffing News (10,245)
Surveys (1,746)

To Read

Presented in partnership with CareerBuilder & Indeed, the 2018 Best of Staffing Awards recognize
Anna Griffin staffing industry leaders in client and talent satisfaction based on ratings provided by clients and

Bridget Harper placed candidates.

Bryan Robertson

Eric Gregg On average, clients of 2018 Best of Staffing winners are 2.3x more likely to be satisfied (and job
e seekers are 1.7x more likely to be satisfied) than those working with non-winning agencies.

jennifer LaPier

John Campbell

R — It's worth mentioning that the window to participate in the 2018 Best of Staffing program isn't closed.

Nathan Goff There's still time for your firm to participate. Feel free to reach out to Cris
Stephanie Murray Schulz (cris.schulz@inavero.com) for more information.

Hear from the Winners

£

[ 4
clearlyrated
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*2018 Best of Staffing winner announcement pictured above. The 2019 Best of Staffing Winner
announcement email will be sent on February 7, 2019.



What if my firm didn’t win?
How do | improve?

clgarlyrated
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New Years Resolutiong

THE GIFT OF ]. cCelebrate the service wins
NOT WINNING

Commit to Improvement

2 Dive deep info the feedback
«and learn

Visibility first followed
3 » by accountability

cIe’arIyrated“
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NPS is a leading indicator of client turnover

Turnover by NPS Score

56%
morghlhkrily to \

Promoters (9-10) Passives (7-8) Detractors (0-6)
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"Based on Inavero analysis of 3,700 clients over 36 months. Clients were primarily light industrial and office/clerical buyers.



But even those who don’t leave, spend less next year

Change in Following Year's Spend

Promoters (9-10)

Measure the client and talent experience.

s
Clea rIy rated® Build online reputation.

. Differentiate on service quality.
powered by inavero

"Based on Inavero analysis of 3,700 clients over 36 months. Clients were primarily light industrial and office/clerical buyers.



Service leaders have a significant growth advantage over laggards

Industry Average Best of Staffing Winners

Passives (7-8)
41%

Promoters (9-10)

78% Passives (7-8)

Promoters (9-10)
35%

Detractors (0-6)
24%

Detractors (0-6)
5%

Measure the client and talent experience.
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"Based on Inavero analysis of 3,700 clients over 36 months. Clients were primarily light industrial and office/clerical buyers.



For most staffing firms, this costs you millions in lost revenue

Industry Average
_ EXAMPLE: $20M in Staffing Revenue
_ 2018 Revenue from detractors $4,800,000
Passives (7-8)
a1% (Less) 26% expected churn ($1.248.000)
Gross Revenue Retained $3,552,000
Promo;g:/s (9-10) (Less) expected change in spend ($500.832)
o Detractors (0-6) Net Revenue Retained $3.051,168
24%
A (total lost revenue) ($1,748,832)

Measure the client and talent experience.
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Next steps in service improvement

1. Analyze your data by segment (location, account manager, point

within the assignment, etc)
2. Push the findings to the field
3. Share service wins both internally and externally
4. Measure monthly or at minimum quarterly

5. Set goals for improvement

, M the client and talent i b
clearlyrated B omine romttaton

. Differentiate on service quality.
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Without further adieu, the 2019 Best
of Staffing winners...
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Congratulations!!
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What’s next?

You’ll hear from our Client Services team soon

Lauren Emilie Bridget

Measure the client and talent experience.
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Parting thought...

You're in a unique position to
prove your commitment to
service excellence.

Measure the client and talent experience.
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Prove your commitment to service excellence

SATISFACTION
2019

SATISFACTION
2

Best of Staffing participants have:

*  Process for measuring firm-wide service quality

In 201 9’ 90% of staffing firms VS. and gathering feedback from clients and placed

. . ) talent
“differentiate” on service.
*  Quantified metrics that demonstrate service quality
and commitment to client and candidate
satisfaction

» Ratings-based profile page featuring voices of
clients and placed talent

Measure the client and talent experience.
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. Differentiate on service quality.
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Questions?

Eric Gregg
egregg@inavero.com
linkedin.com/in/ericgregg/
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