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What are Email Notifications? 
Several features in MyInavero can trigger a real-time email notification. You can use these settings to keep you 
in the loop while your survey is in the field without logging into the survey tool. If you want to receive more or 
less email notifications- most of these can be customized. 
 
This guide explains the actions in MyInavero that trigger an email notification.  
 
Features that Trigger Email Notifications: 
 
1.  New Email Responses 
2.  Shout Outs 

3.  My Issues - status change 

4.  Issue is escalated 
 

1. New Email Responses 
 
All users within MyInavero have the option to receive an email notification when a contact gives a 6 or below. 

You have the option to receive all responses via email notification if you would like, just let your account 

manager know. You can set resolutions straight from the email by clicking a resolution option, highlighted with 

a green arrow below, and adding a note. 
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Email Notification Triggers, Cont. 

2. Shout Outs 
 
MyInavero allows you to receive an email notifications any time a contact gives a Shout Out. 
 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
You may also allow contacts to enter the email of the employee they are mentioning and have that employee 

receive an email notification. This is an optional field and is not required for the Shout Out. 
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3. My Issues – Status Change 
 
You can receive notifications when a status is assigned to you or, if you are following an issue, be notified of 
status changes.  
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4. Issue is Escalated 
 
Within My Issues, you have the option to escalate a response. You can receive an email notification when any 
issue is escalated. This ensures immediate notification and allows you to follow up quickly with time-sensitive 

issues.  

 

 

4 

INAVERO SURVEY RESOURCE 
 


